QPC meeting February 2026, Item 11
Data protection training for QPC councillors and staff
Background
Assertion 10 has been added to the Annual Governance and Accountability Return (AGAR) paper work that QPC needs to complete as part of the annual audit process. Assertion 10 focuses on digital and data compliance and the council must confirm that it meets the requirements set out in this assertion when it completes the AGAR forms. These include;
· Having a specific email address hosted on a domain owned by the council – QPC meets this requirement
· Having a website which meets web content accessibility guidelines 2.2 AA – QPC’s new website meets this requirement.
· QPC must publish specific information on its website to comply with the Freedom of Information Act 2000 and the Transparency Code – QPC publishes this information.
· The council must have an IT policy – QPC meets this requirement
· The council must comply with General Data Protection Regulation (GDPR) 2016 and the Data Protection Act 2018. 
GAPTC have published a check list of the documentation that their internal auditor will examine in order to confirm that a council has met the requirements for Assertion 10. The GAPTC auditor’s check for this is below
20. The council uses at least one generic email address hosted on a council owned domain (eg. clerk@abcparishcouncil.gov.uk rather than a personal or free email service eg. Gmail, Outlook, Yahoo)
a. Yes/No
b. Provide the email address in use
21. The council’s website meets the Public Sector Bodies (Websites and Mobile Applications) Accessibility Regulations 2018 and the Web Content Accessibility Guidelines (WCAG) 2.2 AA
a. Yes/Partially/No
b. Provide a link to your published Accessibility Statement
c. Provide a link to your Publication Scheme
22a. The council had adopted a Data Protection Policy
a. Yes
22b. Provide a website link where BOTH these policies (Data Protection and 
IT) can be viewed
22c. Councillors and staff have received basic data protection awareness and/or IT security training
 Yes/No
Some QPC councillors do GDPR training as part of their employment or volunteering roles but some councillors have not. The clerk has done this training before but this was more than four years ago. In order to address these training needs QPC should consider the following options.
The options for training
Training in GDPR and IT security would be helpful for all of us and is required for the internal audit. If councillors have done this type of training before they should download a copy of their certificate of completion of training and send it to the clerk as evidence that the training has been done. For those without this training there are three possible ways to complete it.
1) The Information Commisioner’s Office (ICO) provides on line training for organisations which can be accessed from their website. The training can be done at a time that suits each individual. As the training is provided by the ICO it should be up to date and good quality. This training is free but it does not provide a certificate of completion. The link below will take you to the GDPR training videos which you can access and use. 
https://co.org.uk/for-organisations/uk-gdpr-guidance-and-resources/training-videos/

2) GAPTC offers an on line training course which individuals can do in their own time called Data Protection Essentials. The course costs £17.00 per person and the clerk would be able to provide evidence that councillors or the clerk have registered for the training. You can read more about this course by following the link below.
https://gaptc.org.uk/nimble
3) GAPTC offers a more detailed on line training course called Data Protection for Town and Parish Councillors which is delivered in three  2 hour sessions by an external company, Breakthrough Communications. The three sessions occur at scheduled times so participants would need to be available for these and the  course costs £105 or £35 per session. Imore details about this course can be found by following the link below.
https://www.breakthroughcomms.co.uk/calc-training-events
 


Next steps
This matter is on the February meeting agenda for discussion and for council to agree any further actions.
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